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agineo Al JOURNEY — YOUR QUICK START FOR Al

Your entry into the world of Al with ServiceNow

The service package
Bring artificial intelligence (Al) to your company in a targeted manner — with agineo as the
strongest ServiceNow Al partner in the DACH region. We make sure that you don't just talk

about Al, but use it profitably.

Tailored for You Focus on Value

ServiceNow customers who want = |dentification and evaluation of practice-relevant Al use cases
to integrate artificial intelligence = Analysis and documentation of the current process situation
into IT, HR, or CSM processes in = Alignment with ServiceNow out-of-the-box Al capabilities
a meaningful way — regardless of = Concrete recommendations for action for PoC or integration
their current maturity level. = Flexible entry: Workshops can be selected depending on

maturity level

In 4 phases to integration

13blement Knowledge transfer to GenAl, Now Assist & Al Agents (optional depending on
maturity)
23essment

3C°V9fy Mapping the challenges to available ServiceNow Al capabilities

Identification of use cases & documentation of the initial process situation

4egration Recommendations for action for implementation, PoC or pilot



What to expect
» Various workshops adapted to your maturity level
= Creation of your Al roadmap based on feasibility and business

= Presentation of results

Ready for your Al journey?

Then transform your business with the power of Al and ServiceNow — get started today. We advise you
without obligation on potential, concrete projects and first steps.

Contact us at: ai@agineo.de
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About us

Since 1986, we have been combining agility with experience in IT consulting — agineo is the largest partner of platform
provider ServiceNow in the DACH region. As specialists in business management processes, our experts design tailor-made
digitalization solutions for renowned customers and implement them on the software side. In doing so, the company can
draw on the wide-ranging technological expertise of the entire Materna Group.

Our value proposition

With passion, flexibility and tireless commitment, we take responsibility for our customers. Your success is our claim, for
which we pull out all the stops — "on time" and "on budget", every day.
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